LIVERYMAN

PROFESSIONAL CLIPPER & TRIMMER RANGE

SERVICE REQUEST FORM

GUIDELINES

Please read the following guidelines before completing the
service request form overleaf.

A separate form should be completed for each repair of any type.

CLIPPERS & TRIMMERS

Trimmers: If the trimmer is not working
remove the blade then power the unit on.

If the motor runs then please ensure any
clogged hair is removed from the blade, apply
lubricating oil then re-fit the blade and try
running the trimmer again.
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When returning a clipper or trimmer
in all cases please return the following
items:

o Blades
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e Adaptor and/or Charger

e Battery or Battery Pack
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LIVERYMAN

PROFESSIONAL CLIPPER & TRIMMER RANGE

If required your Ref/Purchase Order No:

Your Name:

Company Name:
(if returning through a retailer) Agrihealth A/c No.:

Return address for
repaired item

Contact Telephone Number:
Email address

Item for Repair:

Postcode/Eircode:

Customer Details

Model (if known)
Serial Number: Within Warranty*: ves| | No [ ]
Purchased from: Date of Purchase:

*Repairs under warranty will not be carried out unless proof of purchase is provided.

QUOTATION REQUIRED YES: [ ] o [ ]

PLEASE READ THE FOLOWING SERVICE TERMS BEFORE RETURNING YOUR ITEM(S)
e To comply with Agrihealth warranty terms and conditions appliances must be registered within 30 days of purchase.

e As per our terms and conditions, Agrihealth reserve the right to decide on repair or replacement of the appliance.
¢ A cleaning charge of £10 will be applied for items which require cleaning before inspection.
e Where quotations have been requested but subsequently declined, a £15 inspection fee will be charged.

e Unless a quote has been requested on the booking form, appliances will be repaired and charged (if applicable)
before return.

Returning your item with this form indicates acceptance of these terms

Repair | Service Item Details

Faults or issues to be addressed
(Please give as much detail as possible)

Number of blade sets returned with clippers:

Details of any damage to blades:
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POSTAL ADDRESS: CONTACT DETAILS:
Service Department, Agrihealth, Tel: +44 (0) 2838 314570

9 Silverwood Industrial Area, Silverwood Road, Lurgan Email: service@agrihealth.co.uk
Craigavon, United Kingdom BT66 6LN Web: www.agrihealth.co.uk




